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From: connie [connieray@comcast.net]

Sent:  Thursday, November 11, 2004 8:47 AM
To: UCCINFO

Subject: IURC Rulemaking No. 04-02

On behalf of my husband and myself, I wish to express our total support of the new rules - "IURC
Rulemaking No. 04-02" - regarding deposits and disconnections. Having been personally a "victim" of
the demand for unreasonable deposits, we fully support all of the proposed new rules.

Constance R. and Thomas J. Tooley

514 West laSalle Avenue
South Bend, IN 46601

11/15/2004



